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CUSTOMER SATISFACTION SURVEY, OCTOBER 2011

Web Site Satisfaction

97% of respondents said they were satisfied with the Mediate.com web site system.
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Web Site Longevity Rating Our Services
How long have you had your Mediate.com 93% view Mediate.com service as Good,
web site? Very Good, or Excellent.

B > 10 YEARS
S e
B 1-3 YEARS

27%
B rFAIR
[ < 1 YEARS [ poOR

I EXCELLENT

B VERY GOOD

I 1 I 1 I )
0 5 10 15 20 25 30 B85

%
www.mediate.com/web



